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The Future of Insurance: Al’s Role in the Insurance Industry (Part 3)

In Part 2 of our running series on Al’s role in insurance, NIACE shared how Al could improve
the policy administration as well as sales and distribution process for insurers while
exploring the mutual benefits of implementing Al technologies. In part 3 we will be further
exploring Al’s potential impact on product development and risk management. .

To keep abreast with the ever-changing needs of end consumers, implementing Al
technologies for product development could be highly advantageous to insurers. Al will
drive agile and robust product development by swiftly pinpointing coverage gaps in current
policy offerings and proposing new product concepts and/or offerings. Additionally, Al can
also pool together different data sources such as customer feedback, market trends and
other data sources to propose new product offerings. This would be beneficial to insurers as
the sales team can better allocate and focus resources on customer acquisition and
relationship management.

Al algorithms can vastly improve current risk management models of insurers by
enhancing forecasting accuracy of existing models. This can be achieved through back-
testing, stress testing as well as model simulation and validation. Through enhanced risk
forecasting accuracy, insurers will then be able to streamline the data variable selection
process which allows for more granular data segmentation and deeper analysis. Enhanced
risk management can be mutually beneficial for both insurers and policyholders as better
product offerings will help to boost and increase coverage while ensuring that insurers
continue to serve the ever changing needs of consumers globally. Consequently, risk
management plays a pivotal role in product development as the insurer has to manage the
potential underlying risk for underwriting certain policies. Additionally, the target
demographic of a new policy can vastly affect the associated risk with underwriting the
policy which in turn affects pricing.

NIACE is impressed by the potential benefits of Al implementation as we aim to improve and
streamline our product innovation and risk management processes. The company will
continue to do our very best to ensure the needs of policyholders are met as we seek to be
the top insurer for our clients.

Note: NIACE is an independent company and is not affiliated with any of the financial
institutions (past and/or present) mentioned in our press releases unless otherwise specified.
Views expressed in this article are purely for information purposes only and does not act as
nor constitutes investment advice. Clients and readers are advised to conduct your own due
diligence or consult your financial advisor(s) before making any investment decisions.
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